
Warren County School District aces 
challenge to mobilize education with 

latest Citrix technology.

District empowers more than 4,100 students of 
today’s next-generation by providing portable, 
always-on, always-connected environment to 
increase learning outcomes.



About Warren County 
School District (WCSD)

The WCSD is the second largest school district in Pennsylvania geographically, 
serving close to 800 square miles.

 “Our school system depends 
on Citrix to get our jobs 
done. Education is no lon-
ger limited to a classroom 
– learning is happening any-
where at any time. Upgrading 
to new technologies, such 
as Citrix NetScaler frees our 
students and faculty from 
the constraints of traditional 
computer labs.” 

Brian Collopy, 
Coordinator of Technology, 
Warren County School District

EXECUTIVE SUMMARY

All levels of education share the same 
goal: improve the learning experience 
while reducing costs.
 
Gone are the days of traditional 
libraries; floppy disks; banning tablets 
and cell phones in classrooms; and 
learning being confined to four walls. To 
keep pace with the demands of today’s 
evolving learning model – Warren 
County School District turned to the 
latest Citrix technology to remove 
access barriers, providing equal learning 
opportunities across socioeconomic 
lines.
 
Partnering with A2U, a Citrix Platinum 
partner, the Warren County School 
District invested in new technologies 
system-wide. This partnership led to 
an improved learning and teaching 
experience, minimized risks and fewer 
glitches. 



THE SOLUTION

WCSD’s environment was optimized by:

·  Implementing Cisco UCS alongside 
latest Citrix XenApp and XenDesktop 
solutions to create the best user 
experience for students, faculty and 
staff

·  Integrating Citrix ShareFile and 
XenMobile into the system

THE CHALLENGE

Faced with aging hardware, an absence 
of secure file sharing and a reliable 
mobile device management (MDM) 
system – WCSD turned to A2U after 
a series of IT issues were costing the 
organization time and resources. 

“Our IT staff is no longer 
bogged down with issues 
that they can’t fix. A2U is 
our trusted IT advisor – 
they always end up doing 
the right thing, focused on 
solving problems instead 
of selling something. I 
don’t always see this in the 
enterprise-level IT world,” 
said Collopy.
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RESULTS

Improved efficiencies system-
wide

On average, system crashed 
twice per week to now almost 
no downtime

Decrease in overall work 
orders from 100 per day to 3 
per day


