
National CPA firm runs on Citrix: Adds 
efficiencies, subtracts IT headaches to 

better meet client expectations.

Holsinger P.C. computer network is more stable, 
more secure, faster and on budget due to upgrades 
to core infrastructure, Citrix Netscaler updates and 
vCIO servers.



About Holsinger P.C.
Holsinger P.C. is a group of Certified Public Accountants with offices in Pittsburgh, 
Charleston and Honolulu. The firm ranked 15 in the Pittsburgh Business Times’ Top 

Accounting Firms for 2016-2017.

“We’ve put much newer 
Citrix technology in place, 
whereas prior to partnering 
with A2U, we would’ve 
just patched what we had 
because we didn’t have the 
expertise to implement the 
new features. These new 
and improved solutions have 
significantly increased our 
system efficiency.”

Adam Lewis, 
IT Manager, 
Holsinger P.C.

EXECUTIVE SUMMARY

Organizations across every industry, 
especially accounting are discovering 
how today’s technologies help them 
achieve their objectives. In the world of 
accounting, every penny (and minute) 
counts. Accounting professionals can’t 
afford the time to troubleshoot IT 
issues – that’s why many firms have 
turned to managed services to do more 
with less. The struggle to keep up with 
evolving technology needs and client 
expectations is a business reality.
 
Through a partnership with A2U, 
Holsinger P.C. had access to a trained, 
experienced and certified technical 
team who implemented latest Citrix 
software and other industry-leading 
technologies in the firm’s environment. 
At the technical hand of A2U, Holsinger 
P.C. saw a boost in operations – turning 
over certain IT functions to A2U that 
freed up internal IT staff to focus on 
more strategic, IT projects. These new 
and proactive solutions meant better 
performance, minimized risks and fewer 
glitches.
 



THE SOLUTION

Holsinger P.C.’s environment was 
stabilized by:

·  Optimizing the Citrix environment
·  Implementing an up-to-date network 

monitoring and patch management 
solution

·  Establishing Tier 3 Escalation, monthly 
A2U onsite visits and vCIO services

·  Performing an update to the core 
infrastructure which included the 
replacement of all servers, storage 
area network (SAN) along with core 
switching and firewalls at all locations

THE CHALLENGE

Before engaging A2U as a trusted 
IT advisor, a series of IT issues were 
costing Holsinger P.C. time and 
resources. When an issue surfaced, 
more time was spent searching for a 
resolution than needed. The company 
had been using an outdated platform 
and struggled to find a partner that 
had the technical skills to update 
Citrix. This prevented Holsinger P.C. 
from redeploying hosted desktops and 
applications on new infrastructure to 
fully leverage virtualization.
 

RESULTS“Partnering with A2U 
has freed up my time to 
concentrate more on helping 
the company reach its 
business goals and expand 
offerings to our clients. 
As Citrix experts, A2U 
completes whatever the task 
at hand and prevents the 
issue from happening again. 
It [A2U] has a small business 
feel, but with the knowledge 
of a much larger company,” 
said Lewis.

Time spent managing and 
updating servers has lessened 
due to improved technologies 
(MCS vs PVS)

Time from reported outage 
to things being restored 
improved

Reduced downtime
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