
Healthcare organization promotes 
better quality of care with XenApp and 

XenDesktop.

Citrix desktop and application delivery allowed 
Pennsylvania-based healthcare organization’s 
IT operations to accelerate and standardize the 
end user computing environment. This paradigm 
shift transformed the support team from dealing 
with hardware/OS issues to giving better clinical 
application support to physicians and employees.



About Butler Health System
Butler Health System (BHS) is an award-winning community health organization 

in Western PA, employing more than 2,000 healthcare professionals . The 
system offers an extensive array of services, including cardiovascular care and 

cardiothoracic surgery, neurosurgery, general surgery, orthopedic surgery, primary 
care, dermatology, maternity and emergency care. Founded in 1898, BHS has been 

committed to excellence in patient centered care for over a century.

EXECUTIVE SUMMARY

BHS understood that the best patient 
outcomes result from timely, well-
informed decisions. The healthcare 
system’s IT department recognized 
the opportunity to help its doctors 
achieve new levels of responsiveness 
but also realized, they needed a new 
infrastructure to support it.
 
To embrace a secure and increasing 
mobile workstyle, BHS saw Citrix 
virtualization technology as a clear 
choice.
 
Cloud services, such as Citrix XenApp 
and XenDesktop enable real-time 
access for mobile clinicians, operational 
efficiency and patient-centered 
healthcare—all while ensuring 
the privacy of sensitive data. This 

technology allows health systems to 
improve clinician productivity and 
patient interaction/care by delivering 
seamless access to clinical information; 
streamline IT operations; and provide 
secure application access across devices, 
locations and networks with full 
encryption, authentication and logging.
 
Through a partnership with A2U, BHS 
had access to a trained, experienced 
and certified technical team who could 
implement latest Citrix technologies 
and improve the organization’s overall IT 
environment.



THE SOLUTION

·  Single sign-on
·  Thin Clients
·  XenDesktop
·  XenApp
·  NetScaler

THE CHALLENGE

·  Unreliable connection, especially at 
remote locations
·  Lacked the Citrix know-how in-house to 
leverage latest technologies
·  Aging server
·  Unsatisfactory end user experience

“We had locations that were 
two hours away and network 
connectivity was not as con-
sistent as we needed it to be. 
Today, utilizing Citrix tech-
nology around application 
delivery – we are empower-
ing the mobile user.” 

Jonathan Eichner, 
IT Manager, Butler 
Health System

“By partnering with A2U, you 
get a partner who specializes 
in healthcare IT, as well as 
Citrix. That’s why I would 
highly recommend A2U to 
anyone in this field,” said 
Eichner.
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RESULTS

More reliable systems

Solved connectivity problems

Empowered 600 mobile users – 
working from home or remote 
offices


